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RESULTS OF THE RESIDENT
SATISFACTION SURVEY 2025 How you rated the

overall quality of care.

At the time of the survey, there were 50 residents
inthe home, 29 of whom answered the survey, the B Unacceptable

remaining 21 were either too poorly to participate : Poor
Avera
or declined. The residents did not always answer - G;dge
all of the questions. B Excellent
1. When considering the whole staff team in the home... M YES HNO

Do they understand your individual needs?

Would you consider them to be kind and friendly?

Do they respond and act upon your feedback?

Do the nursing and care teams meet your care needs?

2. When considering the management of the home...

Do you feel there are enough opportunities to provide feedback?

Do you feel your feedback would be welcomed?

Home Manager listens\acts upon feedback?




3. Areyou given enough choice in the following...
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B NO

The routine of your day?

Where you spend your day?

What you do during the day?

Where you eat your meals?

The food you eat?

4. When considering the activities in the home...

Do you feel the daily activities are varied?

Do you enjoy the daily activities?

Do you find the activities interesting overall?

Do you always know what activities are taking place?

5. When considering the home...

Are you satisfied with the cleanliness?

Do you consider it to be ‘homely and comfortable'?

Are you content living here?

Do you feel safe?
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Thank you to all who were well, willing and able to contribute to this important survey. C



