“I will have to go to bed and get up when I am told to and
I will have no choice at meal times...” We all have our own
rhythms and routines and, while there has to be some
structure to the day and night, residents should be free to
choose when they want to get up and when they go to bed.
Whether night owls or early birds, all are welcome. Food is
essential to our well-being and quality of life. Residents should
be involved in decisions about their diet and be given the time
to choose options in advance from a menu. Snacks should be
readily available throughout the day and night. There should
also be off-menu flexibility for special dietary needs.
“Everyone will have dementia...” While some people in
any care home may have some degree of memory loss or
dementia, that certainly does not apply to everyone in all
homes. We are proud of our dedicated dementia communities
which offer quality care to those living with dementia,
ensuring the best possible quality of life with dedicated,
specially trained staff who are responsive and understanding
to their needs.
“Care quality isn’t consistent and there will be problems as
my needs change over time...” We are completely committed
to ensuring residents receive the highest possible quality of
care at whatever stage of the care journey they are at, right
through to end of life care. We continually audit and review
care delivery, acting on feedback from residents, families,
team members and fellow professionals. Individual care
plans take on board changing needs and we make substantial
investment in our team’s professional capabilities so we
can provide care for every situation. A prime example is the
expansion of our in-house Admiral Nurse capability to help
our residents living with dementia and their families. Our
approach is to ensure that residents who have dementia
receive the care and support they need in dementia-specific
settings. We have five of
these, three in Dorset and
*
two in Hampshire, supported
by a three-strong team of
Admiral Nurses.

* Correct at time of going to print
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Find out more...
We produce many videos which bring
to life how our residents and staff truly
feel about our homes.
Watch our playlist of short films that
we believe dispel common myths at
www.ColtenCare.co.uk/ten-myths

Ten myths
about care
homes...
explained

“I enjoyed myself so much, I decided to come back
permanently.” Residents discuss life at Amberwood House,
just one of the 21 Residential and Nursing plus Dedicated
Dementia Care homes we manage across Hampshire,
Dorset, Wiltshire and West Sussex.

If you are interested in any of our care
homes, please feel free to come and
visit. You don’t need an appointment,
the Home Manager or other team
members will be happy to assist.

Call 01425 460985 or email
enquiries@ColtenCare.co.uk
Feel free to contact us for
more information to help
you make the right decision.

www.ColtenCare.co.uk

We bring together
our experience to help
you or your family when
considering a care home
31/10/2018 11:17

There are many stories
in the media these days
challenging the quality
of care home services.
In our view, some of
this coverage simply recycles common
myths, that based on our experience of
running high-quality homes dedicated to
residents’ well-being, are simply not true.
Here we address ten of them...

“All care homes are the same...” Actually there is a wide variety.
As well as private providers such as us, homes can be run by local
authorities or voluntary organisations. Basic help for personal
care, such as washing and dressing, is available in a residential
home. A nursing home will, as the title suggests, provide
tailored nursing care for each resident. All our 21 homes are
registered for nursing and we also have five dedicated dementia
care settings. While each of our homes has their own distinct
character, they are all supported by operational, clinical and
quality managers who ensure there is consistent, high-quality
care across the group. We have an agreed company promise on
dementia care which is to help families overcome the challenges
of dementia and live well. Across all our care services, we have a
strong combination of skills and input that sets us apart and has
led to high occupancy and glowing independent praise.

“One day I’m at home, the next I’m in a care home. I’m
worried that I am going to be hurried along and the change
will be stressful whatever happens...” There are many ways
of approaching an entry into care. You don’t have to commit
to long-term care at the outset. Choosing a care home is of
course a big decision and can understandably be an emotive
and difficult experience. Day care, respite and short stays are
all available to enable you to continue living at home until the
time comes when a long-term move is best. Any of our Home
Managers can discuss the various options with you. Flexible,
short stays help you get to know what a particular care home
and its team is like so you can decide if it is for you. We offer
companionship, structured activities, professional nurses and
other trained staff for short-stay residents just as we do for
long-stay residents.

“Care homes are boring places to live in...” A good care home
will offer genuine companionship and a structured, imaginative
programme of activities and experiences for residents. At
Colten Care, we also make residents feel special through regular
My Time sessions. Here, individuals tell us about something
they enjoy or want to see and we do our best to make it
happen for them. My Time has led to amazing ‘wish come true’
experiences recently including a balloon ride, football stadium
tours, a day at a motor racing circuit and a visit to a military
museum to be reunited with a family’s WW1 medals. Our
homes are integral parts of their communities and we welcome
interaction with local groups including schools, sports clubs and
arts institutions. We also employ a dedicated Music and Arts
Partner who uses a range of techniques to promote residents’
well-being and enjoyment. For group outings, we provide
wheelchair-friendly minibus transport for residents to enjoy pub
lunches, woodland walks, seaside strolls and picnics. It is very
likely that you will meet and get to know fellow residents, and
even visitors, of a similar nature to you
who may well go on to become good friends.

“I will be charged a large upfront fee and be hit by lots of
hidden charges later. My family might even have to pay fees
after my death until they find someone else for the room...”
That is absolutely not the policy at Colten Care. We have an
open and transparent policy for charges, terms and conditions,
and nothing should ever be a surprise. We operate on an allinclusive fee basis, with no deposit or administration fee. We do
not continue to charge fees after a resident has passed away
and their personal effects have been cleared. As care needs
change over time we always aim to have an honest and open
conversation with families about the reason why a fee change
may be required.
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“I’ll just have to find out what it’s like when I’m there.
They only show you the ‘best bits’ when you visit and
there’s no other information around...” There are many
excellent sources of third-party advice on whether or not
a care home will be right for you. You can always talk with
professionals such as your GP and social services. They
may already know your family and they are best placed to
assess your need for residential or nursing care. They can
also talk through any other options that may be available. If
a care home is ultimately the way forward, they will be able
to help with finding the most appropriate one. At the same
time, the system of inspection by the care sector regulator,
Care Quality Commission (CQC), has been modernised and
improved in recent years and care home reports can be easily
found on the CQC website. In successive inspections, three
of our homes including a dedicated dementia care home
have recently been rated Outstanding*, the CQC’s highest
possible grade. Such recognition is mirrored on the public
review site Carehome.co.uk which invites residents
and families to comment on the services they receive. We
have recently been given 9.8 out of 10*, the highest score
in the UK among care home groups of our size.
“I will not be independent or be able to have visitors when
I choose...” A friendly, courteous care home that cherishes
you will strive to maintain and enhance your independence at
all times and give you the freedom to enjoy life. It is all about
sensitive, thoughtful interaction. Each resident has a detailed
care plan that tells staff what they can do and what they
need assistance with. Above that, the principles of honesty,
kindness, reassurance, individuality and choice should be
evident 24 hours a day, seven days a week. You can have
visitors whenever you wish. All good care homes have open
visiting. At the same time, many of our residents enjoy going
out to the shops, the pub, or for lunch or dinner with their
friends and relatives.

“I will have to get rid of all my furniture, pictures and books...”
Although our beautiful purpose-designed homes provide all the
furnishings an individual may require, a new resident should be
encouraged to make their room their own and personalise it with
cherished items from home as much as possible. They are free
to put pictures on the wall and to bring their own furniture, books
and even pets should they wish.
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