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‘Above and beyond’:

Jo enjoying
the scent of
flowers in
our stunning
gardens.

Families praise the pride and passion of those caring
for their loved ones during the Covid crisis.
Lockdown has restricted face-to-face visits at care homes everywhere but thanks to
effective planning and clear communications, Colten Care has kept relatives reassured.
As a new safe-visiting protocol begins, three families share their experiences.
Tom Storey, a retired avionics
electrical engineer and a keen
gardener, has been living at
Colten Care’s Outstanding-rated
Canford Chase home in Poole for
more than three years.
Having seen him again for the first
time since lockdown began, thanks
to a new safe visiting protocol, his
daughter Lee is full of praise for the
Canford Chase team. “They are
lovely, respectful and interested in
him. They take time to talk to him.
He has really good relationships
with them and feels they are more
like friends. I never thought he
would settle into care home life but
he loves it. It’s home for him. He has
thrived there.”
Tom with
Dr Hilary Jones
at Colten’s
Champion
Awards in 2019.

Lee was one of the first Colten
relatives to take advantage of the new
visiting arrangement, which involves
specially installed see-through screens
in all 21 homes’ entrance ways.
It means that, sitting either side,
residents and visitors can meet in close
proximity without any virus risk to
themselves or others.
“Seeing him again has been lovely,”
says Lee. “He’s looking very well
and is very happy. He says things in
Canford Chase couldn’t have been
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important. People like familiarity
any government requirements and
Elizabeth says Colten Care was ‘ahead
and consistency. At Braemar Lodge,
expectations to the standard we as a
of the game’ in its handling of the
I genuinely believe all staff care and
family would have wanted.”
Covid risk, ensuring sufficient PPE,
try really hard to make her life good.
Relatives at other Colten Care homes adopting strict visiting and admission
They work as a team and each role
express similar reassurance. Elizabeth policies, and keeping everyone
is just as important as another. It’s
White’s mother-in-law Doris will
informed about what was happening.
a collective response to look after
have lived at Avon Reach in Mudeford “Mum has had continuity of
her and I have never once worried
for seven years come September.
care and has not been at risk.
about what they do. They are all
And in their communications they’ve
“I can’t speak highly enough about
exceptional people and have my
been absolutely honest right from the
the staff,” says Elizabeth. “They treat
respect and admiration. Before
beginning. That’s very impressive.”
us as part of a big family. Avon Reach
lockdown I was seeing my mother
is very different from other homes.
David Adams voices similar
every three or four days. When safe
I know that because I used to work
sentiments when discussing the care
visiting started, I booked my time
in a borough council role and visited of his mother Joan at Braemar Lodge and it was so nice to see her again.
elderly people at home and in care
in Salisbury. She has lived there since The visiting protocols put in place
homes. At Avon Reach everything is January 2017. “What matters most
are just right, maintaining safety for
clean and the staff, all of them, not
is the staff,” says David. “They will
all, but allowing face-to-face contact.
just the nurses, are really good.
make or break life in the home, and
I cannot see how the situation could
my mother enjoys the variety
have been managed better.”
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We are now offering the opportunity
to come and stay with us and enjoy
two weeks completely FREE.

* Terms & conditions apply.

UK’s highest rated ‘Large
Care Home Group’
on public review site
Carehome.co.uk.
(Awarded March 2020)
† Correct at time of print

For more information visit www.ColtenCare.co.uk or call 01202 879369

