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FEELING REASSURED:

Smiles all
round!

How care home residents are staying happy and fulfilled.
There is much to celebrate and showcase in care homes contrary to the picture currently painted
in parts of the national media. One factor that sets Colten Care apart is its long-standing
combination of in-home nursing excellence and group-wide clinical support.
Residents at Colten Care homes in
Bournemouth and Poole are enjoying
care, comfort and companionship
despite the challenges of social
distancing.
Every day they have fulfilling
experiences not readily available
to many older people
living at home in
isolation.
Delicious home
made treats specially
prepared by
our chefs.

In a safe environment, there are smiles
all round as residents take pleasure
in singing, exercise, arts and crafts,
delicious homemade meals and gentle
gardening in the lovely sunshine.
At the same time, many residents
have been turning to Skype, Zoom
and other technologies to keep in
touch with loved ones.
We are also corresponding with
community pen pals of all ages,
sharing our experiences and
strengthening friendships.
In these extraordinary times, our
dedicated team members are totally
focused on creating safe havens where
residents and colleagues are happy
and protected.
To continue delivering the
highest standards of care
our residents rightfully
expect, we are observing
the most stringent
protocols on
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pre-admission checks, visits, selfisolation and infection control.
Thanks to effective contingency
planning, we are well equipped with
personal protective equipment (PPE)
to ensure the safety of residents and
staff. And we will keep purchasing
what we need.
Equally, we know many older people
in the communities we serve are in
need of reassurance right now.
That’s why, in line with our rigorous
protocols, we continue to offer flexible
options for respite care to people we
know and who know us, and who are
from the local communities.
After his initial respite stay, we have
welcomed back Boyd Salmon, a
former chartered engineer and World
War Two Royal Navy veteran.
“I decided to return for longer-term
care because I knew I could relax here
and that I was going to be looked
after,” says Boyd. “That’s all down to
the staff and the help they provide.
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activities being less restrictive once
the lockdown is lifted.
Our other homes locally include
Avon Cliff in Bournemouth, Avon
“My quality of life has definitely
improved. Living here has taken away Reach in Mudeford, newly opened
Bourne View in Poole, and the
all my day-to-day worries and there
dedicated dementia care homes
is always help with anything if you
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need it. Moving here is the best thing
I could ever have done.”
A beacon of excellence in older
people’s care for more than 30 years,
If you, or someone you know,
we are currently the UK’s highest
would like a break from isolation
rated ‘Large Care Home Group’ on
in the community, we are here to
the public review site Carehome.co.uk
help and give you peace of mind.
(rating awarded March 2020).
Working closely with our residents,
relatives, staff and community
healthcare partners, we aim to ensure
our homes are, as far as humanly
possible, safe havens from the virus.
Even in these difficult times our
team is focused on making sure our
residents live well and have
opportunities to enjoy life.
All our homes are registered for
nursing care and staffed by dedicated
professionals used to caring for

*

*
* Correct at time of print

For more information visit www.ColtenCare.co.uk or call 01202 879369

